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DECIARATION AND POWER OF ATTORNEY 
FOR PATENT APPLICATION 

Aa t below nuned inventor, I hereby declare thfit; 

My rectdence, pose office euidrdss and cio^nship are as stated below oext co my name; ! believe T am «n oriftinai^ 
first and joint mvenior of (he subject mailer which is claimed end for which a patent is sought on the invention 
entitled: 

Web-Based Distributed Call Center Architecture 

the specification of which i» identiOed by the attomoy (IBM) Doclcet Number eppearing above, 

1 hereby state thai I have reviewed and undei^iand the concantv of the above« identified specification^ including 
the claims. 

I ackxiovuledge the duty to diiolose information which is material to the paientabihty cf this application in 
accordance with Title 37, Code of Federal iUgulations, §1 .56. 

I hcjtby claim foreign priority benefits under Title 35, United States Code, § 1 19 of any foreign application(s) for 
patent or invcmor'i certificate listed belovy and have alao identified below any foreign application for patent or 
mvenioi's certificate having a filmg date before that of the application on which priority i& claimed; 

Prior Foreign Apphoaiion(s) 

Nuin)2^ Country Dav/MonthTyear Priority Claiiyied 



I hereby claim the benefit (a) under Title 35, United Stoies Cede, §1 19(e) of any U.S> apphcaiion listed below 
and identified as a provisional application or (b) under Title 35, United Statet Code, §120 of any U.S. 
application listed below end not identified aa a provisional application, and, insofar the subject maner of each 
of the claims of thi^ application n not disclot^ed in the prior U.S- applicaiioa in the manner provided by the flrai 
paragraph of Title 35, United States Code. § 1 12, 1 acknowledge the duty to disclose Information raaiarlal to the 
patentability of this application as defmed in Title 37, Code of Federal Regulations, § 1 .56 which occurred 
between the filing date of the prior application and the national or PCT international flUng date of this 
applicetioa 

Prior U.S, Applioaxionfi 

F'lingPag Stams 



1 hereby declare that all atateraeniy made herem of my own knowledge are true and that all itatements made on 
information and belief are bolioved to be tnic; and ftjrther that these statements were made with the Icncwledge 
that will fill false atatementft and the like so made arc puniihablo by iine or imprisonment, or both, under Section 
100 1 of Title 1 8 of the United States Code and timt luch willflij faUt •taiements may jeopardize the validity of 
the application or any parent issued thereoa. 
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M n named inveniOTp I Hereby appoint the following BUomoyt wd/or ageou to prosecute th« »ppHc4tion and 

txww oil business in Ao fma and Tntdonaark OtR^ ^onaoctol tbcrcwith: 

Bmce A. Clay, Reg. No. 32,121; Gregory M. Doudnikoff; Reg. No. 32.847; Edward H. Duffold, Rog. No. 
25,970; Jerry W Hcmdon. Rog. No. 27.901; Gerald R. Wood*, Reg, No. 24,144; Jeaame S. Ray-YarletB, Reg. 
No. 39.808, Jowph C Redmond, Jr., Reg. No. 1 8,753; John E. Hoel, Reg. No, 26,279; Christopher A. Hughes, 
Reg. No. 26,914; and Edward A, Pcnnmgion^ Reg. No. 32^88; 

AND also Marcia L Doubet, Reg. No. 40»999 

Send all corrcapondenct lo. JcHnmo S. Ray-Yarlens, IBM Corporation T8 1/503; PO Box 12195; Research 
Tnanglc ^^^^ NC 27709. 



Slgnafun:: 




Residence: 30 1 Mergarel Court, Southplainfteld^ New Jerwy 07080 

Citkenship: India 
Post Office Address: same as residence 




Residence: //fM Linden Ridge Drive. Holly Spring*. North Carolina 27540 
Citkemhip: United %wtz of America 



Post Office Address: same as ivsidence 
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